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AMENDED CLAIMS 



Claims 1, 5, 26 and 28 are amended as follows: 

Claim 1 (Currently Amended): A method of personalizing voicse messages to be 
used by a voice mail system in interacting with a user based on infonnation provided by the 
user in an interactive communication between the voice mail system and the user 
comprising the steps of: 

creating a plurality of sets of recorded messages acconding to distinct personalities 
wherein each of said sets is identifiabie by an agent, said sets being for interacting with the 
voice mail system; and 

selecting a recorded message from the plurality of sets of recorded messages 
based on interactive inquiries betw/een the user and voice mail system, wherein said user 
selects said set by choosing a particular agent message . 

Claims 2-4 (Original) 

Claim 5 (Currently Amended): The method of claim 1 , wherein the selecting step 
comprises: 

playing a sample of agent introduction messages from a plurality of the sets of 
recorded messages while waiting for a selection entry from the user said selection to 
indicate a selected agent and therefore a set of messages assodate d with said selected 
agent : 

affecting a recorded message responsive to the selection entry made by the user; 

and 

affecting a recorded message based on a previous selection if no selection ^try is 
made by the user. 

Claims 6-25 (Original) 

Claim 26 (Cun^ntiy Amended): An apparatus for persor^lizing voice messages to 
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be used by a voice mail system in interacting with a user based on information provided by 
the user in a communication between the voice mail system and the use comprising: 

a application module; 

a management module; 

a media module interconnected to the application module and the management 
module; 

a storage medium connected to the media module, the management module, and 
the application module; 

means for aeating a plurality of sets of recorded messages according to distinct 
personalities for such set for interacting with the voice mail system each set being 
identifiable by an agent and 

means for selecting a reconJed message from the plurality of set of recorded 
niessages based on interactive inquiries between the user and the voice mail system^ 
v^erebv a sample of messages from different agents is provided to said u ser and selection 
of an agent bv a user selects the set identifiable bv that agent 

Claim 27 (Original) 

Claim 28 (Cun^ently Amended): The apparatus of claim 26, wherein the means for 
selecting comprises of: 

means for playing a sample introduction message from a plurality of the sets of 
recorded message while v\/aiting for a selection entry from the user; 

means for affecting a recorded message responsive to the selection entry made by 
the user; 

means for affecting a recorded message based on a previous selection if no 
selection entry is made by the user; and 

means for confinnlng the selected recorded message by playing t>ack to the user a 
confirmation message using another message from the same set using the same agent 
porpona l ity as the selected message. 

Claims 29 - 31 (Original) 
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